
Social and Health Education Project CLG (SHEP) is a Community Education & Development Project established in 1974. In solidarity and partnership with others we seek to foster the well-being of people, families, communities and the wider world and to contribute to building a healthy, loving, socially just and sustainable way of living. We are core-funded by the HSE as a Section 39 Voluntary Organisation.
Application Form

Information and Communication Technology Officer
Please do not submit a CV with this application.
Use of AI tools to support completion of this application form is only allowed for Questions 8, 9 & 10.
Pease submit with this completed form a pdf portfolio which creatively and succinctly demonstrates any four areas of particular expertise you could bring to this position, if successful. Please note these should be applied in so far as possible to the SHEP context.
Please note that we see this as a developmental opportunity for the right candidate.  The right candidate for this position may not have all the ideal competencies: what are essential are motivation and capacity. We are committed to providing support and training so that the right candidate will continue to upskill over time.
NAME & PERSONAL DETAILS (include Contact details)
WORKING HOURS PREFERENCE

Tell us about your working hours preference (four days per week or equivalent/three days or equivalent per week/2.5 days per week or equivalent, etc)

1. Tell us why you are interested in working with SHEP. (Max. 200 words) 
2. Tell us why you are interested in this position. (Max. 300 words)
3. Tell us about your Education and Training – and how it is relevant (Max. 200 words)
4. Tell us about your work experience – and how it is relevant. (Max. 300 words)
5. Tell us a little about yourself – e.g. Brief details of what you enjoy most in your leisure time.  Indicate any special achievements. (Max. 200 words)
6. Suitability for the Post: With reference to the job description and person specification please use this space to demonstrate how you meet the requirements of the post (Max 300 words). We are particularly interested in your sense of where you are strong viz a viz the job specification and where you believe would need support. We are open to supporting a developmental pathway for a candidate with the right motivation and capacity.
7. If given this position, what would you hope to achieve in the first six months? (Max. 300 words)
8. We have no policies developed with regard to the use of AI in SHEP. Share some reflections on how we might go about navigating this complex issue. (Max. 300 words)
9. We have a put a good deal of effort into improving our website, but it needs improvement. Please share some reflections on how it might be improved. (Max. 300 words)

10. The SHEP website is based on a Wordpress platform. Please provide some reflections on this. (Max. 200 words)
11. We have improved our online presence over the last number of years. Please provide some reflections on SHEP’s social media presence/use.
12. We have invested heavily in developing our CRM system. If you were in the role, how might you support quality and enhanced functioning of this processes related to CRM?
13. We avail of the support of an external IT company to support our IT systems – and this is becoming more and more expensive. We also have an increasing number of annual expenses/licences etc – and managing these is an important part of the role. Please share some reflections on how we might approach this going forward.
14. Additional Information: Please use this space to add any further information in support of your application (Max 250 words)
15. What questions do you have for us?

REFEREES
Please give the names, full addresses and telephone numbers of two referees whom we may contact.  Wherever possible use most recent employers.
We will ask candidate’s permission before approaching referees.
SHEP will take up references before making any offer of employment, although this in no way guarantees an offer of employment will follow. 

DECLARATION
I declare that the information given on this application form is true and complete to the best of my knowledge.  

I declare that the use of AI tools to support completion of this application form was only used for Questions 8, 9 & 10.

Signature: ____________________________

Date: ________________

Applications accepted in soft/electronic copy only. No cover letter needed. Please submit, marked ‘CONFIDENTIAL (ICT Officer 2025)’ in the subject line, to 
Tatenda.Zira@socialandhealth.com
on or before 5pm, Thursday, 16th October 2025. All applications will be acknowledged by email within four working days. Shortlisting may apply. First interviews (for those shortlisted) are planned for early November.



